MMPABUTEJBCTBO POCCUIMCKOHN ®EJEPAIIUU

IHOCTAHOBJIEHUE
ot 10 cenTsadopsa 2007 r. N 575

Ob YTBEPXJIEHHUU ITPABUJI OKA3ZAHUSA
TEJEMATHYECKHUX YCJIYI CBA3AU

(B pen. Ilocranosnenwmii [TpaBurenascrea PP ot 16.02.2008 N 93, o1 31.07.2014 N 758, ot 12.08.2014
N 801, ot 19.02.2015 N 140, ot 03.02.2016 N 57)

B cootBerctBun ¢ ®enepanbHpiM 3akoHOM 'O cBsi3u' m 3akoHoM Poccuiickoit ®@enepamuu 'O
3amure npas norpedureneit” [pasurensctBo Poccuiickoit denepaiyy mocTaHOBIISET:

1. YTBepauth mpunaraemblie [IpaBmia oka3aHUsS TENEMAaTHYECKUX YCIYr CBS3M M BBECTH HX B
neiicteue ¢ 1 suBapst 2008 .

2. llognynkTse "a" - "B" mynkTa 4 paznena XVI nepeuneit TUIICH3MOHHBIX YCIOBHIA OCYIIECTBICHUS

NESITEIbHOCTH B 00JAaCTH  OKa3aHHWsS COOTBETCTBYIOIIMX  YCIAYr  CBSI3H, YTBEPXKJICHHBIX
nocranoBienueM [IpaButenbcrBa Poccuiickoit @enepanmu ot 18 despans 2005 r. N 87 "O6
YTBEP)KJICHUH TIEPEYHs HAMMEHOBAHMUW YCIYr CBSI3M, BHOCHMBIX B JIMICH3UHM, WM TIEPCUHCH
nuneH3noHHbIX yenosuii” (Cobpanue 3akoHomareabctBa Poccuiickoit deneparmu, 2005, N 9, cr.
719; 2006, N 2, ct. 202), U3J710KUTH B CIIEAYIONICH PEIaKIIUH:

"a) IOCTyIa K CETH CBSI3HU JINIICH3UATA;

0) moctyra K HHGOPMAIMOHHBIM CHCTEMaM HH()OPMAIIHOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM
yucie K cety MlHTepHer;

B) [IpHUEMa U MEepeadn TeIeMaTHUSCKUX JIEKTPOHHBIX COOOLICHUI.",

IIpeocedamens IIpasumenvcmaa
Poccuiickoti @edepayuu

M.®PAJIKOB

VTBEPXKJIEHBI
Ilocmanoenenuem Ilpasumenvcmea
Poccuiickoii @edepayuu

om 10 cenmsaops 2007 2. N 575
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ITPABUJIA

OKA3AHUSA TEJEMATHYECKHUX YCJIYI CBA3HU

(B pen. [Tocranosnenuii [IpaBurenscrea PO ot 16.02.2008 N 93, o1 31.07.2014 N 758, o 12.08.2014
N 801, ot 19.02.2015 N 140, ot 03.02.2016 N 57)

. O01mMe moJ10KeHu s

1. Hacrosimue [IpaBumna peryimupyroT OTHOIICHUS MEXy aOOHEHTOM MJIM TOJb30BATENIEM, C OIHON
CTOPOHBI, U ONEPaTOPOM CBSI3M, OKa3bIBAIOLINM TEIEMATHYECKHE YCIYTH CBSI3H (aliee - ornepaTrop
CBSI3M), C APYTOil CTOPOHBI, IPU OKa3aHUU TEIEMATHYCCKUX YCIYT CBSI3H.

2. HCHOJ’IB3y€MBI€ B HACTOAIIMX HpaBHnax IOHATHS O3HAYAKOT CJICAYIOIIEE.

"aboHEHT" - MOJIB30BATEIb TEJIEMATHYECKHMH YCIyTaMH CBSI3H, C KOTOPBIM 3aKJIFOYE€H BO3ME3IHBINI
JOrOBOpP 00 OKa3aHWM TEIEMaTHYECKUX YCIYT CBA3M C BBIACICHHEM YHHKAJIBHOTO KOJa
unentTudukanuy (manee - J0roBop);

"aOOHEHTCKasl JIMHUSA'"' - IMHUS CBS3U, COCMHSIONIAS MOJIb30BATEIILCKOE (OKOHEUHOE) 000pyI0BaHUE
C Y3JIOM CBSI3U CETH Mepeiaul JaHHBbIX;

"aboHeHTCKMI uWHTEpPeic” - TEXHHKO-TEXHOJOTHYECKHUE IapaMeTpbl (U3HUYECKUX IIeMeH,
COCJMHSIONINX CpPEACTBA CBSI3W  ONEpaTopa CBA3M C  I0JIb30BATCIBCKUM  (OKOHEUHBIM)
00opyI0BaHUEM, a TaKKe (OPMATU30BAHHBIN HAOOP MPABUJI UX B3aMMOICHCTBUS,

"aOOHEHTCKUI TEpMHHAN'"' - COBOKYIHOCTb TEXHUYECKHX M IPOIPAMMHBIX CPEICTB, IPUMEHSIEMbIX
abOHeHTOM W (WJIM) MOJB30BATENEM IPU IOJb30BAHUH TEIEMATHYCCKUMH YCIYraMH CBSI3U JUIS
nepesiauy, mprueMa U 0TOOpaKeHHs AIEKTPOHHBIX cooOIeHn U (1iu) GopMUpOBaHsI, XpaHCHUS U
00paboTKK MHPOPMALIUH, colleprKalleiicsl B UH(POPMAIIMOHHON CUCTEME;

"BpeIOHOCHOE TMporpaMMHOe oOecreyeHue" - NporpaMMHoe oOecreueHue, IeJieHanpaBIeHHO
NPUBO/ISIIEE K HAPYIICHUIO 3aKOHHBIX MPaB a0OHEHTa U (MJIK) TOJIb30BaTeNs, B TOM YHUCIE K cOOpy,
00paboTKe MiH nepeade ¢ aDOHEHTCKOTo TepMuHaia HHpopMalu 0e3 cornacus aboHeHTa U (UITH)
H0JIB30BATEJIsL, JIM0O K YXYAIICHUIO TTapaMeTPOB (HYHKIIMOHUPOBAHUS AOOHEHTCKOTO TEPMHUHAIA HITH
CETH CBSI3H,

"KapTa oOIUIaThl" - CPEACTBO, MO3BOJIsIOIee aOOHEHTY W (MJIM) IOJIB30BATENI0 HCIOJIb30BATh
TENIEMAaTHYECKHE YCIYTH CBSA3U, HACHTU(DHUIINPOBAB aOOHEeHTa U (MITH) MOJIb30BATENs JJIsI OTleparopa
CBS3M KaK IJIATCIbIIUKOB,

"[0JIb30BaTE b TEJIEMAaTHUCCKUMHU YCITyTaMH CBSI3U' - JIUI[0, 3aKa3bIBarollee U (MJIH) UCIIONb3YIOIIee
TeJIEeMaTUYECKUE YCIYTH CBS3H,

"HH(pOpMalIMOHHAsA CHUCTEeMa'" - COBOKYITHOCTh COJEpXaIieics B 0a3ax MaHHBIX HHGOPMAIMH H
obecrneunBaroux ee 00padoTKy HHGOPMAIMOHHBIX TEXHOJIOTUHN 1 TEXHHUYECKUX CPEICTB,;

"nH(pOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHAS CeTh' - TEXHOJOrMyeckas cucrema, ImpeJHa3HaueHHas
JUIsL Tiepeliayd IO JIMHUSAM CBSI3M  MHGOpMAalUU, JOCTYIl K KOTOPOW OCYIIECTBISIETCS C
UCIIOJIb30BAHUEM CPEACTB BBIUUCIUTEILHON TEXHUKY,

"MpenocTaBiieHnE JocTyna K MH(OPMAaLIOHHBIM cucTeMaM
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn" - o0ecredeHrne BO3MOKHOCTH IIpueMa 1 repeiadu
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TEJIEMATHYECKUX  BJICKTPOHHBIX  CcooOIIeHui  (oOMeHa  TeleMaTHYCCKHUMU  3JICKTPOHHBIMH
COOOIICHUAMH)  MEXAy aOOHEHTCKHM  TEPMHHAJIOM W HMH()OPMAI[MOHHOW  CHCTEMOM
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH;

"mpeocTaBiIeHe TOCTyIA K CETH Mepeiayn IaHHbIX ' - COBOKYITHOCTh JACHCTBUH ONEPaTOpa CBS3HU IO
(GopmupoBaHUI0 aOOHEHTCKOH JIMHUM, MOAKIIOYCHUIO C €€ IOMOIIBI0 I10JIb30BATEIbCKOTO
(oxkoHeuHOTrO) 00OpYHOBaHMS K Y3JIy CBS3M CETH INepeladd JaHHBIX JIMOO 10 O00ECHCYCHHUIO
BO3MOXKHOCTH IOJKIIIOYCHUSI K CETH Iepellauyl JaHHBIX MOJIb30BATEIbCKOr0 (OKOHEYHOrO)
000py/IOBaHUSI C KCIOJIb30BAHMEM TEJICPOHHOTO COCTMHEHUS MM COCIUHCHHS 110 HHOW CeTH
Hepeaavyr JaHHbBIX B [EJsIX 00eCIeYeH s BO3MOKHOCTH OKa3aHUs a0OHEHTY U (WIK) MOJIb30BATEII0
TENIEMATHYECKHUX YCIYT CBSI3H;

"mpoTokosn obmeHa" - GopMalM30BaHHBI HAOOp TPEOOBAHHWI K CTPYKTYpE TEJIeMaTHYECKOTrO
AIIEKTPOHHOT'O COOOIICHHUS U AITOPUTMY OOMEHA TeJIeMaTHYECKUMHU AJICKTPOHHBIMU COOOIIICHUSIMU;

"cereBoil ampec" - HOMEp U3 pecypca HyMeEpallud CETH TMepeaadydl JaHHBbIX, OJHO3HAYHO
OTIPENENISIONINI MPH OKa3aHUH TEIEMATHUECKUX YCIYT CBSI3M a0OHEHTCKHIA TEPMUHAI HIIK CPE/ICTBA
CBSI3U, BXOJAIINE B MHPOPMAITMOHHYIO CUCTEMY,

"cmam" - TemeMaTH4eCKOoe JJIEKTPOHHOE COOOIIEHHE, MPEAHA3HAUCHHOE HEOMpEeAeIEHHOMY KPYTY
JIMILI, TOCTaBJICHHOE a0OHEHTY W (MJIM) IMOJIB30BATEN0 0€3 MX MPEIBAPUTEIBHOTO COTJIACHsl M HE
MO3BOJIAIOIIEE OIMPENEIUTh OTIPABUTENS ITOrO COOOIIEHHS, B TOM YKCJIE BBHAY YKa3aHHUS B HEM
HECYIIECTBYIOMIETO WK (anbcuUIIMpOBaHHOTO aapeca OTIPABUTES,

"rapudHbIi WIaH" - COBOKYMHOCTh IIEHOBBIX YCJIOBHUH, NMPU KOTOPBIX OMEPATOpP CBS3M IMpEaiaract
MOJIb30BATHCS OJIHOM TMOO HECKOJIBKUMH TE€JIEMAaTUYECKUMU yCIyraMu CBSI3H;

"'TelleMaTHYECKOe 3JIEKTPOHHOE COOOMIeHHe" - OJHO WM HECKOJIBKO COOOIICHHWH 3JIEKTPOCBS3H,
coJepKalx HUHPOPMALUIO, CTPYKTYpPUPOBAaHHYI0 B COOTBETCTBHUM C IIPOTOKOJIOM OOMeEHa,
NONJEP)KUBAEMBIM  B3aUMOJICHCTBYIOIIMMHM ~ MH(OPMALIMOHHOM  cHucTeMO M aOOHEHTCKUM
TEPMHHAIIOM;

"TeXHUYecKas BO3MOXKHOCTh MPEI0CTABICHUS JOCTYIA K CETH Mepe/laul JaHHBIX ' - OTHOBPEMEHHOE
HaJM4Me He3aJIeliCTBOBAHHOW MOHTHPOBAaHHOM €MKOCTH Y3JIa CBA3HM, B 30HE JEHCTBHS KOTOPOTO
3anpalIrBaeTCs MOJKII0UYCHHE MMOIb30BATEIECKOr0 (OKOHEYHOTr0) 000PYIOBaHUS K CETH Tepeaadn
JAHHBIX, U HE3a/IeHCTBOBAHHBIX JIUHUN CBS3H, TO3BOJISIOIUX CHOPMUPOBATH A0OHEHTCKYIO JIMHUIO
CBSI3M MEX/Y Y3JIOM CBSI3H U MOJIb30BATEIbCKUM (OKOHEUHBIM) 000pYI0BaHHEM;

"YHU(QUIUPOBAHHBIM yKa3zaTeldb - COBOKYNHOCTh OykB, 1P, CUMBOJIOB, OJHO3HAYHO
oTpeseNAomuX B UHHOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH MH(POPMALMOHHYIO CHUCTEMY C
OTpeeNIEHHBIM ISl TAKOM ceTH (hopMaToMm.

3. Ilpu ocylecTBICHNU B3aMMOOTHOIIICHHI OllepaTopa CBsi3u ¢ ADOHEHTOM M (HITH) MOJIb30BaTesIeM,
BO3HUKAIOIIMX IIpUM OKa3aHUU TEJIEMAaTUYECKUX YCIYr CBA3M Ha Tepputopun Poccuiickoi
®denepalliy, UCMOJIb3YETCS PYCCKUH S3bIK.

4. Omneparop cBs3U 00513aH 00eCIIeYnTh COOMI0IEHIE TaHBI CBSI3H.

CBeI[eHI/IH 00 OKa3aHHBIX a6OHeHTy )51 (I/IJ'II/I) MMOJIB30BATCIIIO YCIYyrax CBA3U MOT'YT HNPCAOCTABIIATHCA
TOJIBKO a6OHeHTy n (I/IJ'II/I) IMMOJIB30BATECIII0 WJIN UX YITOJTHOMOYCHHBIM IMPEACTABUTEIAM, €CIIM NHOC HE
npeaycMoOTpCHO (I)ellepaJlBHLIMI/I 3daKOHAMU HUJIM TOTOBOPOM.

Ceenenus 00 aboHEHTe-TpaKAaHWHE W (MIIKM) TOJIb30BaTeNle-TPaKIaHUHE, CTABIIUEC W3BECTHBHIMU
OTepaTopy CBSI3M MPU HCIIOTHEHUH MM JOTOBOPA, MOTYT MepefaBaThCsl TPETHUM JIUIAM TOJIBKO C



NUCHbMEHHOTO  COIVIacHsl a0OHEHTa-TpakJaHWHa W (WIM) TIOJNB30BaTeNsA-TPOKIAHWHA, 34
UCKJTIOUECHHEM CJIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoii deneparuu. (B pe.
[TocranoBnenus [IpaBurenscrBa PD ot 16.02.2008 N 93)

Cornacue abOoHeHTa-TpakiaHMHA W (MJIM) II0JIb30BATENIA-TPAXKIAHMHA Ha 00paboTky ux (ero)
NIEPCOHAIBHBIX JaHHBIX B LIESAX OCYLIECTBICHUS OIIEPATOPOM CBSI3U PACUETOB 3a OKA3aHHBIE YCIIYTH
CBSI3H, a TAKXKE PacCMOTpeHHs peTeH3uit He Tpedyercs. (B pexn. [locranosnenus [IpaButenscra PO
ot 16.02.2008 N 93)

5. [lpu 4ype3BbIYANHBIX CHUTYalUSIX MPUPOJHOTO M TEXHOTCHHOTO XapakTepa OIleparop CBSI3U B
NOpsIIKE, TMPETYCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoir @enepannu, BIPABE BPEMEHHO
MPEKPATUTh WM OrPAaHUYUTHh OKAa3aHUE TEJIIEMATUYECKUX YCIYyr CBSI3U. YIIOJTHOMOYEHHBIE
rOCYJapCTBEHHbIE OpraHbl B COOTBETCTBUU C 3AaKOHOJATEIbHBIMU M HWHBIMM HOPMAaTUBHBIMU
npaBoBeiMU akTamu Poccuiickoii denepanmu MMEKOT MPAaBO HA IMPUOPUTETHOE MOJb30BAHHUE
TEJIEMaTUYECKUMHU YCIYyraMu CBA3H.

5(1). Onepatop cBsi3u B nopsjike, onpenensiemom [IpasutenbctBoM Poccuiickoit deneparnuu, 00s3aH
obecrieunBaTh mepeaady CHTHAIOB OMNOBEHICHUS M IKCTPEHHOW HH(OpManmuu 00 OMacHOCTSX,
BO3HHUKAIOIIUX IPH Yrpo3e BO3HUKHOBCHHS WJIM BO3HUKHOBEHHH YPE3BBIYAMHBIX CHTYalUH
MIPUPOJIHOTO ¥ TEXHOTSHHOT'O XapaKTepa, a TAaK)Ke MPU BEJICHUH BOCHHBIX JACHCTBHUIA WM BCIICACTBHE
9THX JICHCTBHIA, O TIPABUJIAX MMOBEICHHS HACCICHHS U HEOOXOJUMOCTH TIPOBEICHUS MEPOIIPUSATHI 1O
3aIUTe, 10 MOJIb30BATENCH YCIyraMH CBSI3U, OKOHEYHOE 00OpyIOBaHHE KOTOPBIX IMOAKIIOYCHO K
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON ~ cetn  "Hutepuer”. (B pea.  IlocraHoBieHUs
[MpaBurenscTBa PO ot 19.02.2015 N 140)

6. J{is mosIp30BaHMs TEIEMAaTHUSCKUMHU YCIIyraMy CBSI3W aOOHEHT M (MJIM) MOJIb30BaTENlb OOSI3aHbI
NPUMEHSATh I10JIb30BATENIbCKOE (OKOHEYHOE) 00OpYHIOBaHHME, COOTBETCTBYIOIIEE YCTAHOBJICHHBIM
TpeOOBAHUSM.

OO0s13aHHOCTh O  TPEJOCTABICHHUIO  TI0JIb30BATENbCKOr0  (OKOHEYHOro) O0OpYAOBaHHS U
aOOHEHTCKOTO TepMHHAJa Bo3Jaractcsi Ha aOOHeHTa W (WIM) TOJB30BaTeNs, €CIIM WHOE HE
HPEIYCMOTPEHO JOTOBOPOM.

7. Oneparop cBs3u obOecrieunBacT aOOHEHTY M (MJIHM) TOJB30BATENI0 BO3MOKHOCThH TOJIH30BAHUS
TeJIeMaTUYECKUMH YCIIyraMu CBsi3u 24 wyaca B CYTKH, €CIM HHO€ HEe NPeAyCMOTPEHO
3aKoHoAarenbCcTBOM Poccniickoit denepanuy wim 10roBOPOM.

8. OnepaTop CBSI3M MOXKET OKa3bIBaTh HE TOJIBKO TEEMATHYECKHE YCIYT'H CBSI3H, HO W YCIYTH,
TE€XHOJIOTHYECKH HEPA3pBIBHO CBS3AHHBIE C TEIEMAaTUYECKMMHU YCIYraMH CBSI3M U HallpaBJIICHHBIC HA
MOBBILIEHUE UX MOTPEOUTENHCKON LIEHHOCTH, €CIIU IS 3TOT0 He TpeOyeTcs OTAENbHOM JIMIIEH3UH U
UM coOMIoIal0TCsl TpeOOBaHUs, MPeTyCMOTPEHHbIE MYHKTOM 25 Hactosumx I[IpaBmi. IlepeueHs
YCIIyT, TEXHOJIOTUYECKHM HEpa3pbhlBHO CBS3aHHBIX C TeJNEeMaTHUYECKMMM YyCIyraMu CBSI3U H
HaIlpaBJICHHBIX HA MOBBIIICHHE UX MOTPEOUTETHCKON IIEHHOCTH, OIIPEIENIETCS ONIepaTOPOM CBSI3H.

9. Omnepatop cBs3M 00s3aH CO37aBaTh CUCTEMY HH()OPMAIIMOHHO-CIPABOYHOTO OOCITY)KHBaHUS B
HeNsX MPEeIOCTaBIeHUs] a0OHEHTY M (MJIM) MOJIb30BaTeN0 WH(POPMAIMU, CBA3aHHON C OKa3aHUEM
TEIEMATUYECKHUX YCIYT CBS3U.

10. B cucreme nH)OPMAITMOHHO-CIIPABOYHOTO OOCITYKUBAHHSI OKa3bIBAIOTCS TUTATHBIC M OECTUIaTHBIE
UH(POPMALIMOHHO-CIIPABOYHBIE YCIYTH.

11. Omnepatop CBSI3U OKa3bIBaET OecrutaTHO u KPYIJIOCYTOYHO CIeAyroume
WH(OPMAIIMOHHO-CIIPABOYHBIE YCITYTH:
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a) mpepocraBiieHHe HHGOpMAUU 00 OKa3bIBAEMBIX TEIIEMATUYECKUX YCIYTrax CBS3H;

0) mpenocraBienue wHGOpMaruu o Tapudax (TapuHBIX TUIAHAX) JJIS OIUIATHI TEIEMATHUECKUX
YCIIYT CBSI3H, O TEPPUTOPHUHU OKa3aHHs TEICMAaTHUSCKHUX YCIYT CBS3HU (30HE 00CITYKHBAHUS);

B) IIPEIOCTABICHHE A0OHEHTY HH(OPMALIUH O COCTOSHUH €T0 JIMLIEBOTO CUeTa,

r) mpuemM OT aboHeHTa W (MiM) TOJB30BaTeNs WHPOPMAIMUA O TEXHHYCCKUX HEUCIIPABHOCTSIX,
MPENATCTBYIOLIUX OJIb30BAHUIO TEIEMATUYECKUMU YCIIyIaMH CBS3H,

1) TperocTaBieHWe HMHGDOPMALMM O HACTpOiKax aOOHEHTCKOro TepMUHaida ©  (Win)
I0JIB30BATEIBCKOr0 (OKOHEYHOr0) 00OPYJOBaHUS VIS MOJb30BAHUS TEJICMATHYCCKHMH yCIyraMu
CBSI3U.

12. Tlepeuenp OecruiaTHBIX WH(POPMALMOHHO-CIIPABOYHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTOM 11
HACTOSINX IIpaBun, HE MOXKET OBbIThH COKpAILICH. Oxka3anue OecrulaTHbIX
UH(POPMALMOHHO-CITPABOYHBIX YCIYT MOXKET IMPOU3BOIUTHCS C HCIIOJIb30BAaHHEM aBTOMH()OPMATOPOB
WK UH(OPMAIIMOHHBIX CHCTEM, AOCTYIHBIX B MH()OPMAIOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH, B
KOTOPOM ONEPATOP OKA3bIBAET TEIEMATUYECKUE YCIYTH CBS3H.

13. Omeparop CBSI3U CaMOCTOSITEIBHO ONpEIENseT IepedeHb OKa3blBAEMBIX  IJIATHBIX
MH(OPMaLMOHHO-CIIPABOYHBIX YCIYT U BPEMSI UX OKa3aHUSI.

14. Omneparop cBsi3u 00si3aH MPEIOCTABUTh A0OHEHTY W (MJIM) TOJIB30BATEII0 HEOOXOIUMYIO IS
3aKJIFOUEHUS ¥ UCIIOJIHEHUS JOTOBOpa HMHPOPMAIIUIO, BKIIOYAIOIIYIO B ce0sl:

a) HauMeHoBaHue ((pUpMEHHOE HAMMEHOBAHKE) OTIepaTopa CBSI3H, IIEpeUeHb ero (PUIraaIoB, MecTa ux
HAXOXICHHUS U PEIKUM PabOTHI;

0) PeKBH3HUTHI BBIAAHHON OMEPATOPY CBA3M JHMIICH3UHM HA OCYIIECTBICHUE JICIATEILHOCTH B 001aCTH
OKa3aHUs YCIIYT CBsI3M (Iajee - JTUIECH3Hs) U JIMICH3HOHHBIC YCIIOBHS;

B) COCTaB TEJIEMATHYECKUX YCIYT CBS3H, YCJIOBHS M TOPSIOK MX OKa3aHHS B COOTBETCTBUHU C
HacToamMu [IpaBunamu, B TOM 4ncie UCIIOJIb3yeMble a0OHEHTCKHE NHTEP(ENCHI;

) JWara3oH 3HAYCHU IMOKas3aTeseH KauyecTBa OOCITY)KHBaHHs, 00CCIIEYMBAEMBIX CETHIO TepeIadn
JMaHHBIX, B Mpeaeiax KOTOpPOro a0OHEHT BIIpaBe YCTAaHOBUTH B JOTOBOpPE HEOOXOIUMBIE €My
3HAYCHHUS,

1) TIepeYeHb M OMUCAHKE MPEUMYIIECTB U OTPAaHUYCHHI B OKa3aHHH TEIEMATHUECKUX YCIYT CBSI3H;
¢) Tapudbl Ha TEIEMATUYECKHE YCIYTH CBSI3H;
) TIOPSI0K, popMa 1 TaprQHBIC TUIAHBI IS OILUIATHI TEJIEMAaTHUYECKUX YCIIYT CBSI3H;

3) HoMepa  TeneOHOB  CHCTEMbl  WH(DOPMAIMOHHO-CIIPABOYHOTO  OOCIY)XKHBaHHS |
YHU(DUIMPOBAHHBIN yKa3aTellb HHPOPMALMOHHOW CHCTEMBI OIIepaTopa,

I/I) MEPCUCHDb YCIYT, TEXHOJIOTHYCCKU HEPA3PBIBHO CBA3AHHBIX C TCJICMATHYCCKUMU YCIIyTraMU CBsA3HU U
HAaITPpaBJICHHBIX HA MOBBIMICHUC UX HOTpC6HTCHBCKOI>'I LICHHOCTH,

K) TepeveHb MECT, I/ie a0OHEHT U (WJIM) TOJIh30BaTENIb MOTYT B IOJIHOM O0BEME O3HAKOMHUTHCS C
Hactosmumu [IpaBunamuy;

J1) TepeveHb NPUHUMAEMbIX Ha JOOPOBOJIBHON OCHOBE JOMOIHUTEIBHBIX 00sI3aTEIbCTB OMEepaTopa
CBSI3M niepei aOHEHTOM U (MJIH) T0JIb30BaTENIeM, B TOM YHCJIE:



OMHUCaHUE Mep, MNPEMITCTBYIOMIMX PACIPOCTPAHCHHUIO Cclama, BPEIOHOCHOTO MPOTrpaMMHOTO
obecrieueHuss W Apyrod wmHOOpPMAIUH, 3aMPENICHHOW K PaclpOCTPAHEHHUIO 3aKOHOATEIHCTBOM
Poccuiickoit ®enepanuu;

OTBETCTBCHHOCTb OIEpaTopa TEJIEMAaTHYECKUX YCIYr CBSI3W Tepea  aboHeHTOM u  (WIIK)
MOJIb30BaTENeM 3a JeHCTBUE WM Oe3[eiiCTBHE, CIIOCOOCTBYIOIIEE pPACIpPOCTPAHEHHUIO clama,
BPEIOHOCHOTO MPOTPAMMHOTO OOecreueHuss u JApyrod uWHGOpPMAIUHU, 3amlpelieHHOH K
pacrnpocTpaHEeHHIO 3aKOHOJaTenbcTBOM Poccuiickoi denepanni.

15. Omneparop cBsi3u 00s3aH M0 TpeOOBaHUIO a0OHEHTAa M (WJIM) IMOJIL30BATENS MPEIOCTABUTh UM
NOMUMO HH(OpPMAIUK, MPEIYCMOTPEHHOW MyHKTOM 14 Hactosimumx I[IpaBui, JOMOJHUTEIBHYFO
uHpOpMaIKIo 00 OKa3aHUU TEJIEMATHYECKUX YCIYT CBSI3U.

Wudopmaiius 10BOIUTCS 0 CBEAcHHs aO0OHEHTa U (MJIK) MOJIb30BATE/s Yepe3 CaT oreparopa CBS3H
B HH(})OpPMaITMOHHO-TEIEKOMMYHUKAITMOHHON CeTn "Uurepuer” WIIH CHUCTEMY
UHGOPMAIIMOHHO-CITPABOYHOTO OOCTY)KHBAHHUS HAa PYCCKOM si3bIKe (ITpH HEOOXOIMMOCTH HA HUHBIX
s3bIKax) OECIIaTHO B HArsAHOW M goctymHoW (opme. [lo 3asBieHHI0O abOHEHTA HANpaBJCHHUE
nH(pOpMaAIIMKM BO3MOXKHO HAa YKa3aHHBIM MM aJipec SJIEKTPOHHOM MOYTHI WM DJIEKTPOHHBIA aapec
CUCTEMBl CaMOOOCIY)XKMBaHHs oOIepaTopa CBSI3HM, uYepe3 KOTOPYH aOOHEHTOM OCYIIECTBISIETCS
JIOCTYII K CBEJICHUSIM 00 OKa3bIBAEMBIX €MY TEJIIEMAaTHUYECKUX YCIIyraX CBS3H, pacueTax ¢ OlnepaTopomM
CBs3M U MHOM mHpopmanmu (Mu4Hb kabuner). (B pen. Ilocranosnenus IlpaBurensctBa PD ot

03.02.2016 N 57)

I1. [lopsiAok u yc10BHS 3aKJII0YEHHS TOT0OBOpPa
16. TenemaTn4eckue yCIyTrH CBSI3M OKa3bIBAIOTCS ONIEPATOPOM CBSI3M HA OCHOBAHHH JIOTOBOPA.

17. JloroBop 3axiitoyaeTcsi MyTeM OCYUIECTBIIEHUS KOHKIIIOJIEHTHBIX JEUCTBUN MM B MUCbMEHHON
dopme B 2 3K3eMIUIApax, OJMH U3 KOTOPbIX Bpyuaercs aOoHeHTy. llopsmok ocyiiecTBieHus
KOHKJTIOJICHTHBIX JICHCTBUIL, a TaK)Ke X NepeyeHb YCTaHABIUBAIOTCS 0(epTOH.

JloroBop 00 Oka3aHHM Pa30BBIX TEIEMATHYECKHX YCIYT CBSI3U B MyHKTaX KOJUIEKTMBHOTO JOCTYIIA
3aKJIFOYAETCA IMYTEM OCYIIECTBICHUS KOHKIIOJECHTHBIX JEWCTBUU. Takod IOroBOp CUHMTAETCS
3aKJIFOYEHHBIM C MOMEHTA OCYLIECTBIICHUS T0JIb30BAaTENEM JAEHCTBUM, HAIIPABJICHHBIX HA ITOJyYeHUE
U (MJIH) UCIIOJIb30BAaHKUE TEIIEMATHYCCKUX YCIYT CBS3H.

17.1.B cnydae 3aKIII0YEHHS] CPOYHOTO JJOTOBOpa 00 OKa3aHUU Pa30BbIX TEIEMaTHUECKUX YCIYT CBA3U
B ITYHKTaX KOJJIEKTUBHOI'O JJOCTYIIA OTIEPATOp CBSI3U OCYILECTBIIAET HACHTU(DHUKAIMIO OJIb30BaTeNen
U UCIIONIb3yeMOTr0 UMH OKOHe4HOro obopynoBanus. (B pexa. [Tocranosnenuii [IpaButensctBa PO ot
31.07.2014 N 758, ot 12.08.2014 N 801)

W nentuduxaius mojib30BaTes OCYIIECTBISETCS ONepaTOPOM CBSI3H IIyTEM YCTaHOBJICHUS (haMUIIHH,
UMEHH, OTYecTBa (IIPY HAJMYHMH) TOJIB30BaTENs, TIOATBEPKIAEMBIX JJOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTH , JUOO HHBIM CHOCOOOM, 00€CleYMBAIOUIMM JOCTOBEPHOE YCTAHOBJIEHHE YKa3aHHBIX
CBE/ICHUIl, B TOM YHCJIE€ C HCHOJb30BaHHEM (QelepalbHON rocynapcTBEHHOW HH()OPMAIMOHHON
cuctembl ExuHas cuctemMa UIEHTUGUKAUMKW U ayTeHTU(UKalMu B  UHPPACTPYKTYpE,
oOecrieunBaroeil HHGOPMAITMOHHO-TEXHOJIOTHUECKOE B3aUMO/IeiiCTBHE MH(POPMALIMOHHBIX CHCTEM,
UCIOJIb3YEMBIX IS MPEAOCTaBICHUSI TOCYJapPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B AJIEKTPOHHON
dopme", niIM JOCTOBEPHOTO YCTAaHOBJICHUS aOOHEHTCKOTO HOMEpa, Ha3HAUYE€HHOTO MOJIb30BaTelNio B
COOTBETCTBUM C JIOTOBOPOM 00 OKa3aHMM YCIYr [OABMXKHOW paauoTene(oHHON CBs3H,
3aKIIFOYEHHBIM C orepaTopoM cBsi3u. (B pexa. [locranosnenuii [IpaBurensctBa PO or 31.07.2014 N
758, ot 12.08.2014 N 801)
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Nnentudukaiys OKOHEYHOTO 000PYIOBaHUS OCYIIECTBISIETCS CPEICTBAMU CBA3U OIEPaTOpa CBSI3H
IIyTEM OIPE/IC/ICHNs] YHUKAIBHOTO HACHTU(HUKATOpa 000PYIOBAHHUS CETEH MepeIadn JaHHBIX. (B peil.
[Tocranosnenus [IpaButenscTBa PO ot 31.07.2014 N 758)

18. Okazanue TeneMaTHIeCKUX YCIYT CBS3H C MPEIOCTABICHUEM JIOCTYIIA K CETH MepeIayu JaHHBIX C
UCTIOJIb30BaHUEM a0OHEHTCKOHM JIMHUU OCYIIECTBISICTCS HA OCHOBAaHHMHU JIOTOBOpPA, 3aKJIIFOUCHHOTO B
MUCbMEHHOU (hopMe.

I[J'ISI 3aKJIIFOYCHUA J0roBopa ¢ IpPEAOCTABICHHEM [JOCTylla K CE€TH IMCp€aadyu AdaHHBIX C
HCIIOJIb30BAaHHEM a0OHEHTCKOM JIMHHH JIMIO0, UMCIOIICC HAMECPCHHUEC 3aKJIFOYUTH OOr0OBOP ():[anee -
SaSIBI/ITeJ'IB), IMoAacT OIIEPATOPY CBA3HU 3asBJICHHUEC O 3aKJIIOUCHHUHA JO0roBOpa (z[anee - 335IBJ'ICHI/IC).

[Topsimok peructpauuu u Gopma 3asBICHUIN YCTaHABIMBAIOTCS OornepaTopoM cBsizu. OnepaTop CBs3H
00513aH OITOBECTUTH 3asIBUTENS O PETUCTPALIUH 3asBICHHS B 3-THEBHBIN CPOK.

OnepaTop CBs3H1 HEC BIIpaB€ OTKAa3aTh 3aABUTCIIIO B IPUEME U paCCMOTPCHHUHU 3asIBJICHUA .

19. Omneparop cBs3u B Cpok, He mpeBbimarommii 30 AHEH C JaThl PEruCTpaIy 3asBIICHHS,
OCYIIECTBIISICT TPOBEPKY HATUYHS TEXHUUECKONU BOZMOXHOCTH JIJISl IPEIOCTaBICHUS JOCTYIMA K CETH
nepeaaur qaHHbIX. [Ipy ee HAIMYMK onepaTop CBS3M 3aKII0YACT C 3asIBUTEIIEM JIOTOBOP.

20. Omeparop CBSI3W UMEET MPABO OTKA3aTh B 3aKIFOUYEHUH JIOTOBOPA MPH OTCYTCTBHU TEXHUYECKOMH
BO3MOXKHOCTH ISl IIPEIOCTABICHHsI JOCTYIA K CEeTH Tepenadu JaHHbIX. [Ipu 3TOM 0 cBoeM oTkase
OTIepaTop CBS3M 00s3aH COOOIIUTH 3asSBUTEIIO B MMCBMEHHOM OpMe B CPOK, HE mpeBbiatonuii 10
JIHEH ¢ 1aThl OKOHYAHUS MPOBEPKH, MPETyCMOTPEHHOM myHKTOM 19 HacTosmmx [IpaBu.

B cnydyae oTkaza wiM yKJIOHEHHUS OIlepaTtopa CBS3U OT 3aKIIOYEHHs JIOTOBOpa 3asBUTENb BIIPaBE
o0paTuThCs B CyA ¢ TpeOOBaHWEM O TOHYXKICHHH OIEpaTopa CBSI3U K €ro 3aKIIYCHUI0. bpems
JIOKa3bIBaHUSI OTCYTCTBHUSI TEXHHMYECKONW BO3MOXHOCTH [UIsl TMPEIOCTAaBICHUS JIOCTyMa K CETH
nepeaaun JaHHBIX JICKUT Ha OlepaTope CBS3U.

21. CropoHaMu JOTrOBOpa, 3aKJIIOYAEMOro B MUCBMEHHOH (opme, MOTYT BBICTYNATh I'pa)IaHHH,
IOPUAMYECKOE JIMIIO MO0 WHIMBUAYAIbHBIN MpeANpUHUMATENb, C OJHOW CTOPOHBI, U OIEpaTop
CBS3H, C Apyrou ctopousl. IIpu sTom:

TpaXXJAaHUH IPEABbABIIAICT JOKYMCHT, y,Z[OCTOBepHIOH_II/II\/‘I €ro JINYHOCTD,

NpEaACTAaBUTEC/Ib IOPUAUNYCCKOro JTula NpeaAbABIACT TOKYMCHT, HO}ITBCp)KI[aIOHII/Iﬁ €ro NMOJIHOMOYHA
(I[OBepeHHOCTB HJIX COOTBCTCTBYIOIICC PECIICHNEC CAUHOJIMIHOT'O UCITIOJTHUTCIIBHOT O opraHa), a TaKXKEC
KOITHIO CBUJACTECIBCTBA O FOCYI[apCTBeHHOI\/JI PpEerucTpaluy PUINICCKOro J1la,

VWHJVBHIYAJIbHBINA MPEIIIPUHUMATEND NPEABABIACT JOKYMEHT, YAOCTOBEPSIOIIMMN €ro JIMYHOCTD, a
TaK)K€ KOIUIO CBUIETENIBCTBA O TOCYAAPCTBEHHOM PETMCTpalid B KayeCTBE WHIMBHUAYaJIbHOIO
HpeANPUHUMATEIA.

Jlorosop, 3aKiIr04aeMslii C TPAKJAHUHOM B LEJISAX MOJb30BaHUS TEIEMAaTUYECKUMHU YCIYyTaMU CBA3U
JUISl JUYHBIX, CEMEWHBIX, JOMAIlHMX M WHBIX HYXKJ, HE CBSA3aHHBIX C OCYLIECTBIECHUEM
OpEANPUHUMATEIBCKON JEATEIbHOCTH, SBISETCd MYOJMYHBIM JIOTOBOPOM M 3aKJIIOYaeTcs Ha
HeonpeaeneHHbIN cpok. [1o jkenanuio 3aBUTENSI C HUM MOXET OBbITh 3aKJII0UYEH CPOUYHBIN JOTOBOD.

22. B noroBope, 3aKJIF04aeMOM B MIUCbMEHHOH (opMe, TOIKHBI OBITh yKa3aHbI:
a) J1aTa ¥ MECTO 3aKJIFOYECHUS IOTOBOPA;

6) HaNMMCHOBAHUC (q)HpMeHHOC HaI/IMCHOBaHI/IC) M MECTO HaXOXACHUs OIepaTropa CBA3H,
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B) PEKBU3UTHI PACYCTHOTO CUYETa ONIEpaTOpa CBS3H,
') PEKBU3UTHI BBIJAHHOM OMEPaToOpy CBS3H JIMIICH3UH;
1) cBeeHust 00 abOHEHTE:!

dbaMuius, UMs, OTYECTBO, JaTa M MECTO POXKICHHs, PEKBU3UTHI JIOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTD, - JJIS TPaK/IaHUHA,

HarMeHOBaHHe ((UPMEHHOE HAMMEHOBAaHHE), MECTO HAXOXKICHHS, OCHOBHOW T'OCYIapCTBCHHBIM
PErUCTPALIMOHHBIN HOMEP, WHJMBHUAYAIbHBIM HOMEp HAJOTOIUIATENbIIUKA - JJISl IOPUIAYECKOTO
muna; (B pex. ITocranosnenus Ipasutenscrea PO ot 03.02.2016 N 57)

PEKBU3UTBI JOKYMCHTA, YAOCTOBEPAIOIICIO JHWYHOCTH, U CBHUACTCILCTBA O FOCY,Z[&pCTBCHHOfI
peructpaiii B Ka4CCTBC HWHIAWBUAYAJIBHOI'O TMPCANPHUHUMATEIIA - JIA HWHAWBUAYAJIBbHOI'O
pEeaIpUHUMATEILA,

€) aZpec YCTaHOBKHU IOJIb30BATEIBCKOrO (OKOHEYHOIr0) 00OpYMOBaHHS W ONMCAHHE AOOHCHTCKOM
nuHuK (IPU JOCTYIIE K CETH MepeIayn JaHHbIX C HCIOJIb30BaHHEM a0OHEHTCKOM JINHKN);

)K) TEXHUYCCKHUC I10KA3aTCJIN, XAPAKTCPU3YIOIHUEC KAaUCCTBO TCICMATHYCCKUX YCIIYI' CBA3U (B TOM
YHUCJIIC ITOJOCY NPOITYCKAHUA JIMHUU CBA3U B CCTHU IICPCaAaAvYU [[aHHBIX);

3) TEXHUYCCKNUEC HOPMbI, B COOTBCTCTBHU C KOTOPBIMU OKA3BIBAOTCA TCIICMATUUCCKHUEC YCIIYI'U CBA3U U
TCXHOJIOIMYCCKH HECPA3PBIBHO CBS3aHHBIC C HUMU YCIIYI'H,

u) Tapudsl U (wim) TapuHBIA [UIAH JUTS OIUIAThI TEJIEMATHUYECKUX YCIYT CBSI3M B POCCHHCKHX
pyOIIsIX;

K) aapec u c1oco6 JOCTaBKM CUCTA 3a OKA3aHHBIC TCIICMATUYCCKUEC YCIIYTU CBA3H,

J'I) I1paBa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM YUCJIC 00s13aTeNbCcTBa oreparopa CBA3U 110
CO6J'IIOI[CHI/IIO CPOKOB U TIOPsAAKa YCTPAaHCHUSA HeHCHpaBHOCTeﬁ, MPCIITCTBYIOMIUX TIOJIb30BAHHUIO
TCJIIEMAaTUYCCKUMH YCIIyraMHu CBA3U,

M) CPOK JCHCTBHSI JOTOBOPA,;

H) MEpeyueHb JOMOJIHUTENBHBIX 0053aTeNIbCTB Mepell aDOHEHTOM, JOOPOBOJIBHO MPUHHMAECMBIX Ha
ce0st onepaTopoM CBSI3H.

22.1. B noroBope ¢ aOOHEHTOM - IOPUIMUYECKUM JIMIIOM JM00 MHIMBUAYAIbHBIM NIPEAIIPUHUMATETIEM,
MIOMHMO CBEJICHHH, yKa3aHHBIX B IMyHKTe 22 HacTosmmx [IpaBui, nmpemxycMaTpuBaeTcst 00s13aHHOCTb
NpPEJOCTABIEHUs]  ONEpaTopy  CBS3M  IOPUAMYECKMM  JUIOM  JHO0  MHIMBUAYaJbHBIM
OpeANpPUHUMATENIEM  CIHCKa JIMI[, HCIOJB3YIONIMX €ro  IO0JIb30BaTelibckoe (OKOHEYHOE)
0o0OpyJOBaHUE, W YCTaHABIUBAECTCS CPOK IPEAOCTABICHHUS YKa3aHHOTO CIIMCKA, a TakKxke
YCTaHABJIMBAETCSl, YTO YyKa3aHHBIM CIHUCOK JOJDKEH OBITh 3aBEpeH  YIOJIHOMOYEHHBIM
IpEeJCTaBUTENIEM FOPUIMUECKOr0 JIHIA JUO00 WHAMBUIAYAIbHBIM IpeIIpUHUMATEIEeM, COJEpXKaTbh
CBEIICHUS O JIMIAX, MCIOIB3YIOIIUX €ro MOJIb30BaTelIbckoe (OKoHeuHoe) obopynoBanue (hamuus,
UMsl, OTYECTBO (IPU HAJIMYHMH), MECTO JKHUTEIBCTBA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO
JIMYHOCTB), U OOHOBJISITHCS HE PEeXKe OJJHOTO pa3a B kBapTal. (B pea. [locranosienuit [IpaButenbcTBa
P® o1 31.07.2014 N 758, ot 03.02.2016 N 57)

23. B noroBope AOMKHBI OBITh YKa3aHbI CIIEAYIOIINE CYIIECTBEHHBIE YCIOBHS:

a) COCTaB OKa3bIBAEMBIX TEIIEMATHYECKUX YCIIYT CBSI3H;
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0) ucnoab3yemMble ADOHEHTCKHE HHTEP(EHCHI;
B) Tapudbl 1 (1K) TapudHBIC JIAHBI IS OIUIATHI TEJIEMAaTHUECKUX YCIYT CBS3H;
T) MOPSIIOK, CPOK U (hOpMa PacyeToB.

24. Oniepatop CBA3M BIIpaBe MOPYUYUTh TPETbEMY JIMILY 3aKIIOYUTH JOTOBOP OT MMEHHU M 3a CUeT
oreparopa CBsI3H, a TAK)KE OCYIIECTBISATH pAaCUeThl C A0OHEHTOM OT UMEHH OIlepaTopa CBSI3H.

[To noroBopy, 3aKIIOYEHHOMY YIIOJIHOMOYEHHBIM TPETHUM JIMLIOM OT UMEHHU U 3a CYET OIeparopa
CBSI3H, IIpaBa ¥ 00s3aHHOCTH BO3HUKAIOT HEMOCPEACTBEHHO Y OIlepaTopa CBS3H.

25. Omepatop CBsI3W HE BIIpaBe IPH 3aKJIOYCHUU JOrOBOpa HaBS3bIBaTh aOOHEHTY H  (WMJIH)
0JIb30BATEII0 OKA3aHUE UHBIX YCIIYT 3@ OTIC/IbHYIO TUIaTy.

I11. Ilopsiaok H ycJI0BUSI MCTIOJIHEHHS I0r0OBOpa

IIpaBa 1 0013aHHOCTH CTOPOH NPHU MCIOJIHEHUH JOT0OBOpPa
26. OmepaTop cBsi3u 00s13aH:

a) OKa3pIBaTh aOOHEHTY M (MJIM) IMOJH30BATEIIO TEJACMATHUYCCKUE YCAYTH CBSI3U B COOTBETCTBHUHU C
3aKOHOJATEJIbHBIMA W WHBIMH HOPMATHBHBIMH TPABOBBIMH akTamMu Poccuiickoit denepaiui,
Hactogmmmu [IpaBunamu, TUIEH3UEN U IOTOBOPOM;

0) wusBemath aboHeHTa W (WiaM) IOJB30BATENss B MecTax paboTel ¢ aboHeHTaMu u  (HIIH)
MOJIb30BATEISIMH, Y€PE3 CBOU CaiiT B MHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT"
(nn) wHGOPMAMOHHBIE CUCTEMbI 00 M3MEeHEHUHU TapudoB U (HiK) TapUpHBIX [UIAHOB IS OIJIATHI
TEJIEMATHYECKUX YCIIYT CBS3M He MeHee 4eM 3a 10 nHeil 10 BBemeHHs HOBBIX Tapu(poB u (Win)
tapuHbIX 1aHOB. [0 3asBIeHNIO0 a00OHEHTa U3BeNIeHUE 00 H3MeHeHHH TapudoB U (¥iH) TaprdHBIX
IUTAHOB JIJTSI OTUTATHI TEJIEMATHYECKUX YCIYT CBS3M BO3MOXKHO OCYIIECTBISITH Yepe3 yKa3aHHBIA UM
aJipec JJIEKTPOHHOI MOYTHI WM DICKTPOHHBIN ajapec JUYHOro kKabuHera; (B ped. [locraHoBieHMs
[MpaButenscTBa PO ot 03.02.2016 N 57)

B) Ha3HAYaTh 0 COTJIACOBAHWIO ¢ AO0OHEHTOM M (WJIM) MOJB30BATEJIEM HOBBIC CPOKH OKa3aHHs
TEJIEMATHYECKUX YCIYT CBSA3M, €CIIM HECOOIIO/ICHHE YCTaHOBJICHHOTO CPOKa OBLIO OOYCIIOBIEHO
00CTOSITEILCTBAMH HEMPEO0TTUMON CHJTHI,

r) YCTpaHSATh B YCTAHOBJCHHBIH CPOK HEHCIPABHOCTH, MPEMATCTBYIOMINEG HCIIOJIB30BAHUIO
TeJIeMAaTUYeCKUMHU ycayramu cBsi3u. WMHQopmanuss o cpokax yCTpaHEHMsI HEUCIIPaBHOCTEH,
NPEMATCTBYIOUIMX TOJIb30BAaHUIO YCIYIaMH CBSI3M, Pa3MEILAETCsl Ha CalTe OIEepaTropa CBS3U B
UH()OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHONH ~ cetn  "Hutepuer”; (B pea. IlocraHoBieHus
[TpaButenscTBa PD ot 03.02.2016 N 57)

1) u3Bemarh aboHeHTa U (MJIM) MOJIb30BaTe sl YOOHBIM JJIsl HUX CIIOCOOOM He Mo3jHee 4eM 3a 24
Jaca 0 JeWCTBHSIX, IPEANPHHUMAEMBIX B COOTBETCTBUH C ITYHKTOM 27 HacTosux [Ipasu,

€) BO30OHOBHTH OKa3aHHE TEJIEMAaTUUECKUX YCIYT CBS3M aOOHEHTY M (MJIN) MOJIh30BATEIIO B TCUCHUE
CYTOK CO JIHSI MPEeAOCTaBICHHS JOKYMEHTOB, MOATBEPXKIAIOLINX JIMKBUAALNIO 33JOJKEHHOCTH 10
oIUIaTe ATHX yCIyr (B ciaydae MPHOCTAHOBJICHUS OKa3aHMs YCIIYT);

k) oOecrednTh B MENISAX OKa3aHHWs TEIEMATHYECKUX YCIYT CBS3U BBIJCICHUE a0OHEHTCKOMY
TEPMHUHAITy CETEBOIO aJ[peca;
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3) BBIIIOJIHATH 0053aTENBCTBA, IPEAYCMOTPEHHBIC MTOATYHKTOM "H' TyHKTa 22 HacTosmux [Ipasur,

¥) HUCKJIIOYHTh BO3MOXKHOCTH JOCTyNa K WH(OPMAIMOHHBIM CHCTEMaM, CETEBBIC ajpeca HIIH
YHU(DUIIMPOBAHHBIE YKa3aTeNU KOTOPbIX a0OHEHT COOOIIAET OMepaTopy CBSA3H B MPEAYCMOTPEHHOM
JIOTOBOPOM BHJIE.

27. OniepaTop CBsA3M BIIpaBe:

IPUOCTAHABJIMBATh OKa3aHHUE TEIEMAaTHYECKUX YCIYr CBSI3M a0OHEHTY M (WJIM) MOJb30BATENIO B
cllydae HapyIleHus: a0OHEHTOM U (MJIH) MOJIb30BaTeIeM TPeOOBAHHH, IPETYCMOTPEHHBIX JIOTOBOPOM,
a TaKKe B CIIy4YasX, YCTAaHOBIICHHBIX 3aKOHO/ATENbCTBOM Poccuiickoit denepanuuy;

OCYILIECTBIIATh OIPAaHMUYCHHE OTICIIbHBIX JEHCTBUI aOOHEHTa W (WJIM) IMOJIb30BATENsl, €CIIM TaKue
JENCTBUS CO3/IAI0T YIrPO3y AJIsl HOPMAIBHOTO (DYHKIIMOHUPOBAHUSI CETHU CBSI3HU.

28. AOoHeHT 00s3aH:

a) BHOCHUTH ILIATy 3a OKa3aHHBIC €My TEIIEMaTHYCCKUE YCIYTH CBSI3M U HHBIC MPEIyCMOTPCHHBIC
JIOTOBOPOM YCIIYTH B MIOJIHOM 00bEME U B IIPEyCMOTPEHHBIH TOrOBOPOM CPOK;

0) MCMOJIb30BaTh IS TIOJYYCHHS TEIEMATHUYECKHX YCIYT CBSA3M MOJIb30BaTEIbCKOC (OKOHEUHOE)
o0opy/lioBaHWE W TMPOTPaMMHOE OOECIeueHHEe, KOTOPOE COOTBETCTBYET YCTAHOBJICHHBIM
TpeOOBAHUSM;

B) COOOIIAaTh OMEpaTopy CBSA3M B CPOK, HE mpeBblmaronuii 60 aHE#, 0 mpekpalieHH: CBOUX IpaB
BiIazeHuss W (WaM) TOJIb30BaHUS TOMEHICHHEM, B KOTOPOM YCTAaHOBJIEHO IMOJIb30BaTEIbCKOE
(oxoHewyHOE) O0OOpymOBaHHME, a TaKke 00 u3MeHeHMHM (aMuiuu (MMEHH, OTYECTBAa) M MecTa
KHUTEJILCTBA, HAMMEHOBAHUS ((PUPMEHHOTO HAUMCHOBAHHS) U MECTA HAXOXKICHHUS,

r) coJepKaTh B HMCIPABHOM COCTOSHUM aOOHEHTCKYIO JIMHHIO M I0JIb30BaTeIbCKoe (OKOHEYHOE)
000py/IoBaHUE, HAXOIAIIUECS B TIOMEIICHUN a0OHEHTA, a TAKXKE COOJTIOATh MPaBHIa IKCILTyaTalluH
3TOro 000PyAOBaHUS;

1) TPEINpPUHAMATh MEpPbI MO 3aluTe a0OHEHTCKOTO TEPMHUHAIa OT BO3ICHCTBUS BPEIOHOCHOTO
IPOTrpaMMHOT0 oOecrieueH s,

€) IPEemsATCTBOBATh PACIPOCTPAHCHHUIO ClIaMa M BPEIOHOCHOTO MPOTPaMMHOTO OOECIICUSHHUS C €ro
a0OHEHTCKOT0 TEpMHUHAIA.

29. AGOHEHT BIIpaBe:

a) OTKa3aThCsl OT OIUIAThl TEJIEMATHYECKUX YCIYr CBS3HM, HE MPEIYCMOTPEHHBIX JOTOBOPOM H
IIPEJIOCTABIEHHBIX €My O€3 ero coriacus,

0) Ha3HAYATh 10 COTJIACOBAHHIO C OTIEPATOPOM CBSI3U HOBBIC CPOKH OKa3aHHSI TEIEMATHUCCKUX YCIYT
CBSI3M, €CIIM HECOOJIIOJICHHE YCTAaHOBJICHHOTO CpOKa OBUIO OOYCIOBIECHO OOCTOATEIbCTBAMHU
HEMIPEOJ0JIMMOMN CUJIBI;

B) TpC6OBaTB OT oIeparopa CBA3HW HUCKIKOUYCHHUA BO3MOXHOCTH OOCTYIIAa K I/IH(I)OpMaI_II/IOHHBIM
CuCT€MaM, CCTCBBIC aapeCa HIIH YHI/ICbI/IHI/IpOBaHHBIe YKa3aT€jini KOTOPBIX a0OHEHT COO6HIaeT
oneparopy CBA3U B IPECAYCMOTPCHHOM JOT'OBOPOM BUIC.

30. Ionwb3oBaresnb 00s13aH:

a) BHOCHTH IJIATy 3a OKA3aHHbIC €My TeJIeMaTHUSCKHE YCIyrH CBSI3U U MHBIC MPETYyCMOTPEHHBIC
JIOTOBOPOM YCIIYTH B ITOJIHOM 00BEME;



0) uCroyb30BaTh ISl TIONYYCHHSI TEIIEMATHYECKHX YCIYr CBSI3U MOJb30BaTEIbCcKOe (OKOHEYHOR)
o0OpyfoBaHME M TPOTPaMMHOE OOECIeYeHHe, KOTOpPOE COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBaHUAM,

B) NPEANPUHUMATh MEphI IO 3aIIUTEe a0OHEHTCKOrO TEPMHHAIA OT BO3JCHCTBHS BPEIOHOCHOTO
IPOrpaMMHOr0 o0ecrieueHus;

I) OPensITCTBOBAaTh PACIPOCTPAHCHHIO CllaMa U BPEAOHOCHOTO MPOrPaMMHOI0 00ECIICUEHHsI C €ro
aOOHEHTCKOr0 TepMHUHAIA.

31. [Tonp30oBaTeNb BIIpaBe:

a) OTKa3aThCsl OT OIUIATHI TEJIEMATHYECKUX YCIYr CBSI3HM, HE IPEIYCMOTPEHHBIX JOrOBOPOM H
IPEJOCTaBIEHHBIX My 0€3 ero coryiacus,

0) Ha3HAYaATh 10 COTIACOBAHHIO C OTIEPATOPOM CBSI3U HOBBIC CPOKH OKa3aHHS TEIIEMATHUECKHX YCIYT
CBSI3HM, €CJIH HECOOJIIOJICHWE YCTaHOBJIEHHOTO CpOKa OBLIO OOYCIOBJICHO OOCTOSTEIHCTBAMU
HETPEOJOTMMON CHJIBI.

V. ®opma u nopsiok pacyeToB 3a OKa3aHHbIE TeJleMaTHYeCKHe YCJIYTH CBS3H

32. Omata OKa3aHHBIX TEJIEMATHYECKUX YCIYT CBSI3U MOKET OCYIICCTBISTHCSA MO abOHEHTCKOM,
HIOBPEMEHHOM MJTH KOMOMHUPOBAHHOW CUCTEME OILIATHI, 10 00bEeMY NPHHATOM, U (MITH) IIepeIaHHOH,
U (nnm) oTmpaBieHHOM, U (nm) oOpaboTaHHOM, U (MiIKM) XpaHUMOI HH(MOpPMAIUK JTHOO MO (hakTy
OKa3aHHsl CAMHUYHON YCITyTH.

Omneparop cBs3M HE BIpaBe TPeOOBATh IUIATY 3a OKAa3aHME TEJIEMATHYECKUX YCIYr CBSA3U 3a TOT
IIEpUOJ, B TEYEHHE KOTOPOIrO OKa3aHHME TEIEMAaTHUYECKHUX YCIYr CBSI3U INPUOCTAHABIMBAJIOCH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickont denepannu.

OnepaTop CBSI3HM 00s3aH BECTH JJMIEBBIC CUCTA a6OHeHTOB, Ha KOTOPBIX OTPaKAar0TCA IMOCTYIIJIICHUEC
CpCACTB OIICPATOPY CBA3H, a TAKKEC CIIMCAHUEC 3TUX CPECACTB B CUCT OIIATBI TCICMATUYCCKUX YCIYT
CBs3H1, OKa3aHHBIX B COOTBECTCTBUU C JOTOBOPOM.

33. Ilnata 3a mpeAoCTaBICHHE OMEPATOPOM CBSA3HM JIOCTyMa K CETH Mepeladyd JaHHBIX B3UMaeTcs
OJIHOKPATHO.

Tapud Ha npenocTaBiIeHHEe ONEPATOPOM CBSI3H JOCTYIA K CETU NEepeAayl JaHHBIX YCTaHABIMBAETCS
OIEpaTOpPOM CBSI3U CaMOCTOSITENIBHO, €CIAM MHOE HE IPEAyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccutickoi denepanum.

34. Enununa Ttapudukanuu NOTpeOJeHUs TeleMaTHMYeCKHX YCIyr CBS3M YCTaHaBIUBAaeTCs
OIIEPATOPOM CBSI3U. YUeT NOTPEOJIEHHBIX IOJIb30BATENIEM YCIYT CBA3M BEJIETCS B COOTBETCTBUU C
IPUHATON ONEPaTOPOM CBSI3U €IMHUIICH TapUPUKAIIH.

35. Tapudsl u (uam) TapudHbIC IUIAHBI IS OIUIATHl TEJIEMATHUSCKHX YCIIYT CBSI3H, a TaKKe
CTOUMOCTH HEMOJHOM €IUHUIIBI TapU(PHUKAIIMN YCTAaHABIUBAIOTCS OMEPATOPOM CBSI3H, €CIIH MHOE HE
MPETyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoit deaeparuu.

36. Jlns rpaxkmaH, HMCHONB3YIOIIUX TEIEMAaTHUECKHE YCIYTH CBSI3W B JIMYHBIX LENAX, W IS
IOPUINYECKUX JIUL ¥ TPAXKIaH, UCIIONIB3YIOLIUX TEJIEMAaTUYECKUE YCIYTHU CBSI3U B MHBIX LEJAX, MOTYT
OBITh YCTAHOBJICHBI pa3in4HbIe Tapudbl U (WIK) TapudHbIC TUIAHBI IS OIUIATHI TEJIEMATHYCCKUX
YCIIYT CBSI3H.



TapugpHbIM MJIaHOM MOTYT YCTaHABIMBATHCSA TU(PEPEHIIMPOBAHHbBIE TapU(bl 10 BPEMEHU CYTOK,
JIHSIM HEZIeJ !, BBIXOJHBIM U TIPa3IHHYHBIM JHSM, 10 00beMy IPUHATOH, 1 (MJIH) TIepeaaHHoM, U (1in)
OTHpaBJICHHOM, U (W1K) 00paboTaHHOM, U (MIK) XpaHUMOW HH(OPMALIUH.

37. Omnara TeneMaTu4ecKuX yCIyT CBS3H OCYIIECTBISIETCS. B POCCUHCKUX PYOJIIX B COOTBETCTBHH C
BBIOpAaHHBIMU a00HEHTOM H (WJTH) ToJIb30BaTeneM Tapudom U (Win) Tapru(HBIM TIAHOM JIJIs OTLIAThI
TEJIEMATUYECKUX YCIIYT CBA3H.

38. OcHOBaHMEM JUIs BBICTABICHMs cueTa aOOHEHTY WJIM CIIUCAHMs CPEACTB C JIMIIEBOTO CUeTa 3a
IIPEIOCTABJICHHBIE TEJIEMAaTUUYECKUE YCIYTU CBSI3U SIBJISIFOTCS JaHHbIE, MOJYYEHHBIE C IOMOILBIO
00OpyOBaHUs, MCIIOJIB3YEMOIO OIEpaTOPOM CBA3M JUId ydeTa oObeMa OKa3aHHBIX MM
TEJIEMATUYECKUX YCIIYT CBA3H.

39. Omnara TeIeMaTH4eCKUX YCIIYT CBSI3U MOKET OCYIIECTBIISTHCS MPH MOMOIIN KapThl OTUIATHI.

Kapra oriarel coep uT 3aK0AUPOBaHHYI0 HHPOPMAIIUIO, KOTOPasi HCIIOIb3YETCs ISl COOOIICHHS
OTIepaTopy CBS3M CBEACHUH 00 OIIaTe TeNeMaTWYeCKHX YCIYT CBSI3M, a TaKXKe CIEAYIOUIYIO
uHpopmMaInuo:

a) HanMMCHOBAaHUC ((1)I/IpMeHHO€ HaI/IMCHOBaHI/IC) oneparopa CBA3U, TCICMATHUYCCKUC YCIIYTH CBA3U
KOTOPOIro MOryT OBITH OIIAYCHEI IIyTEM HCII0JIb30BaHMSA KapThl OIJIATHI,

6) pPasMCp aBaHCOBOI'O INIATCIKA, BHCCCHHC KOTOPOI'o IOATBCPIKAACT KapTa OIIaThbl, WU 00BeM
TCJIEMATUYCCKUX YCIYT CBs3H, KOTOPHIC MOKET IIOJIY4YUTH I10JIb30BATECIIb IIPU €€ UCIIOJIb30BAHUH,

B) CPOK JICHCTBHUS KapThl OILIATHI,

r) cripaBouHble (KOHTAKTHBIE) HOMEpa TeJae(OHOB OrepaTopa CBS3H;

1) TIpaBHJIa MMOJB30BAHUS KaPTOH OIJIATHI;

€) uACHTU(UKAITMOHHBIA HOMEP KapThl OTLIATHI;

) HOMEp JIMIIEH3UH, HA OCHOBaHHH KOTOPOW OKa3bIBAIOTCS TEIEMATHUECKHE YCIIYTH CBS3H.

40. AGoHeHT ¥ (MJIM) MOJB30BaTeNIh UMEIOT IPaBO OOPATUTHCS K OIMEPaTopy CBS3U ¢ TpeOOBaHHEM
BO3BpaTa CpeJICTB, BHECEHHBIX UMU B KAUECTBE aBAHCOBOTO IIATEXka, B TOM YHCIIE C UCIIOIb30BaHUEM
KapThl OIUIATHI.

Omneparop cBsi3u 00s3aH BEpHYTh aOOHEHTY WM (MJIH) TOJIb30BATENIO0 HEHUCIIONb30BaHHBIA OCTATOK
CPEJICTB.

41. C‘IGT, BBICTABIISIEMBIN a60HeHTy 34 OKa3aHHBIC TCICMATHYCCKUC YCIYI'U CBA3U, SBIISICTCA
PACUCTHBIM JOKYMCHTOM, B KOTOPOM OTPAXKAIOTCA JaHHBIC O JCHCKHBIX 00s13aTelIbcTBaX a0OHEHTa U
KOTOpLIfI COACPKHUT CICAYIOLIUE CBCACHUS

a) PEKBU3UTHI OlepaTopa CBS3H,;

0) cBemeHust 00 aOOHEHTE;

B) PacyeTHbII MEPUO/I, 32 KOTOPHI BBICTABIISETCS CUET;
) HOMep JIMIIEBOrO cueTa abOHEHTa,

1) aHHbIE O CyMMapHOM KOJIMYECTBE OKa3aHHBIX TEIEMAaTHYECKHX YCIYT CBS3M 3a PacyeTHBIH
NEepUO U MEPHOJ] OKa3aHUs TeIeMaTHUYeCKUX YCIYT CBSI3U, a TaKkKe 00beM KaKJI0M TeleMaTHuYecKou
YCIIYTH CBSA3M, OKa3aHHOI aOOHEHTY;



¢) o0111asi cymMMa, peabsBisieMas K OIiare;

) pa3Mep OCTaTKa CPEJCTB Ha JHMILIEBOM cyeTe (IIpH aBAaHCOBOM ILIATEKE);
3) J1aTa BBICTABIICHUS CUCTa;

) CPOK OILIATHI CUETa,;

K) CymMMa, IMpeaAbABIIACMas K OINIAaTC II0 KaXAOMY BHAY TCICMATHYCCKUX YCIYI CBIA3U U
TEXHOJOI'MYCCKH HEPA3PBIBHO CBA3aHHBIX C HUMH YCIYT,

J'I) BHUJIbI OKa3aHHBIX TCIEMATUYCCKUX YCIIYT' CBA3H.

42. Omnepatop cBsizu 00s3aH 00ECIEUUTH JTOCTaBKYy a0OHEHTY cYeTa JUIsl OIUIaThl OKa3aHHBIX
TEJIEMaTHYECKUX yCIyT cBsi3u B TeueHue 10 qHel ¢ qaThl BRICTABICHHS STOTO CUETa.

43. PacueTHBIN Inepuonma, 3a KOTOpBIfI BBICTABJIACTCA CUCT 3a OKa3aHUE TCICMATUYCCKHUX YCIYT CBA3H,
HC JOJDKCH NPCBbIIIATh OAHOI'O MECsLa.

44, Tlo oOpameHur0 aOOHEHTAa OIEpaTop CBSA3M NPOWM3BOJMUT JICTATU3AIMIO CYeTa, TO €CTh
MIPEIOCTABIISCT JOMOTHUTEILHYIO HHPOPMAIHIO 00 OKa3aHHBIX TEIEMAaTHUECKUX YCIIyTrax CBS3H, 3a
YTO MOXKET YCTaHaBJIMUBATh OTAEIbHYIO IIJIaTYy.

45. AGoHeHT 1 (WITH) MOJIb30BaTEITh BITPaBe MOTPEOOBATh BO3BPATA CPEIICTB, YIIAUCHHBIX aBAHCOM 3a
MOJIb30BAaHNE TEJIEMAaTUYECKUMH YCIIyTraMH CBSI3U, 3a MEPUOJ], KOT/a OTCYTCTBOBaja BO3MOXKHOCTh
MOJIb30BaHMs TAKUMH TEJICMATHUYCCKMMHU YCIyraMd CBS3M HE IO BHHE 3THX aboHeHTa u (WMyn)
10JIb30BATE.

V. IlopsiioK M yCJIOBUSI IPHOCTAHOBJICHHS, U3MEHEHHs, IPEKPAIeHUs U
pacTop:KeHusi 10roBopa

46. AGOHEHT BIpaBe B JTI000E BpEMsI B OJHOCTOPOHHEM TMOPSAKE PACTOPTHYTH JIOTOBOP MPH YCIOBHU
OILIaThl UM ITOHECEHHBIX ONEPATOPOM CBSI3U PACXOOB IO OKAa3aHUIO €My TEIEMaTHYECKHUX YCIIyT
cBs3U. [Iops 10K OAHOCTOPOHHETO OTKAa3a OT UCIIOJIHEHUS IOTOBOPA ONPENENAETCS JOTOBOPOM.

47. B ciydasx, MPenyCMOTPEHHBIX 3aKOHOIATENLCTBOM Poccuiickoit depepanuu, uim B ciiydae
HapylIeHUs a0OHEHTOM TpeOOBAaHUM, YCTAHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CPOKA OIUIATHI
OKa3aHHBIX TEJIEMATUYCCKUX YCIYT CBS3H, ONEPaToOp CBSI3U MMEET MPAaBO MPHOCTAHOBUTH OKAa3aHHE
TEJIEMAaTUYECKUX YCIYT CBS3U JI0 YCTPAHEHHS HapyILIeHMs, MHCbMEHHOTO YBEJOMHMB 00 3TOM
aboHeHTA.

Ecnu aboHEeHT He yCTpaHHUT HapylleHHE B TeUeHUE 6 MeCsIeB C JaThl MOJy4YEeHUS] UM TUCHbMEHHOTO
YBEIOMIICHHs OIleparopa CBsI3M O HAMEPEHUU IIPUOCTAHOBUTH OKA3aHUE TEIEMATUYECKUX YCIIYT
CBSI3H, OIIEPATOP CBSI3M BIPABE PACTOPTHYTH JOIOBOP B OAHOCTOPOHHEM MOPSIKE.

48. Tlo MICBEMEHHOMY 3asBJICHUIO a0OHEHTa orepaTop CBsI3W 00s3aH 0€3 pacTOPKEHHS JOTOBOpa
NPUOCTAaHOBUTH OKA3aHUE TEIEMAaTHUECKUX yCIYT cBsA3U a00oHeHTy. [Ipu 3ToM ¢ aboHeHTa B3UMaeTcs
TUTaTa 3a BeCh NMEPHOJ, yKa3aHHBIH B 3asABJICHUH, B COOTBETCTBHU C YCTAaHOBJICHHBIM IS TaKUX
ciyyaeB TapuQom.

49, JleiicTBHE TOTOBOPA, IPEAYCMATPHBAOIIETO MPEIOCTABIICHHE JOCTYIIA K CETH MepeIauu TaHHBIX
C HCIOJb30BaHUEM AaOOHEHTCKOW JIMHUM, MOXET OBbITh IPHUOCTAHOBIEHO IO NHCbMEHHOMY
3asBJICHHIO A0OHEHTA B ciydae cadd B HaeM (moaHaem), apeHay (cybapeHy) MOMEIIeHUs], B TOM
YHCJIe OKWIOTO IOMEIIEHHsS, B KOTOPOM YCTaHOBICHO IIOJIb30BaTEbCKOe (OKOHEYHOR)



o0opynoBaHWEe, Ha CpPOK JCHUCTBHS JOroBopa HaiiMa (mojHaiiMa), apeHmsl (cybapenmbr). C
HaHuMateneM (IoJHaHMMATeNIeM), apeHaaTopoM (CyOapeHIaTopoM) IOMEIIEHHS, B KOTOPOM
YCTaHOBJIEHO 000PYIOBaHUE, MOXKET OBITH 3aKJIFOYEH JIOTOBOP Ha CPOK JICHCTBHS JOrOBOpa HaiMa
(moanaiima), apeHapl (CyOapeHbl) ¢ BBIACACHUEM [UIS STHX II€JeH TOr0 e YHHUKaIbHOTO KOja
uaeHTH()UKAIIMK, KOTOPBIA ObLT BBIACICH IPH 3aKIOYEHHUH JIOTOBOpA, JCHCTBHE KOTOPOIO
NPUOCTAHABJIMBACTCS, MIIM HHOTO YHUKAIBHOTO KO UACHTU(DUKAIINH.

50. BHecenre n3aMeHEHHUH B JOTOBOD, 3aKIFOYCHHBIM B TUCbMEHHON (hOpMe, B TOM YHCIIE U3MEHEHUH,
Kacaromuxcsi BEIOOpa aOOHEHTOM JIPYroro TapugHOro IUTaHa NI OTUIATHI TEIEMATHYECKHUX YCIYT
CBs3U, O0OpPMIISICTCS TTyTEM 3aKJIIOUCHHUS JOTMOJHHUTEIBHOIO COTJIalleHus K joroBopy. [lmara 3a
WU3MEHEHHE Tapu(HOTO TUIaHa C a0OHEHTA HE B3UMACTCSI.

51. B ciydae ecnu BHECEHHWE W3MEHEHHH B JIOTOBOP IOBJIEKJIO HEOOXOJWMOCTH BBITIOJTHEHUS
OIIEPaTOPOM CBSI3M COOTBETCTBYIOUIMX pPa0OT, 3TH pabOThl IMOJUICKAT OIIATE CTOPOHOM, IO
WHUIIMATHBE KOTOPOH OBLIM BHECEHBI N3MEHEHHS B IOTOBOP, €CIIM MHOE HE YCTAHOBJICHO JIOTOBOPOM.

52. Ecnu aboOHEHT yTpaTHJ TPaBO BIIAJCHUS WIM TOJb30BaHUS MOMEIICHUEM, B KOTOPOM
YCTaHOBJICHO IOJIb30BaTENIbCKOe (OKOHEYHOE) 000pyJI0BaHHE, ACHCTBHE JOTOBOpA MPEKPAILACTCs.
[Ipu >TOM omepaTop CBSI3U, SBJISIONIUICS CTOPOHOM 3TOrO JOrOBOpa, MO TPEOOBAHHIO HOBOTO
BJIaJICIIblIa YKA3aHHOTO MoMelleHus 00s13aH B TeueHue 30 JHEH 3aKIIF0UUTh C HUM JIOTOBOP.

B CJIydac €CJIM B YKA3aHHOM IOMCHICHUU OCTAJIUCh ITPOKHUBATH YJICHBI CCMbU a6OHeHTa, J0roBop
HGpGO(i)OpMJIHGTCH Ha OAHOT'O U3 HUX C IMCBbMCHHOI'O COTJIaCud APYIUX COBCPIICHHOJICTHUX YJICHOB
CEMbHU, ITOCTOAHHO 3apCrUCTPHUPOBAHHBIX B 9TOM IIOMCIHICHHUH.

53. o ucredyenus: npenycMmoTpeHHoro I'paxmanckum koaekcoM Poccuiickoit @enepanuu cpoka
NPUHATUS  HACJIENCTBA, B COCTaB KOTOPOrO BXOAUT TIOMEIICHHWE C  YCTAHOBJIECHHBIM
M0JIb30BATEIbCKUM (OKOHEUHBIM) 000PYIOBaHUEM IS IPEJOCTABICHHUS TOCTYIA K CETH Mepeaayn
JNAHHBIX, OIMEpaTop CBSI3W HE HWMEET TIpaBa pacCHoOpPsDKAThCS TEXHUYECKUMH CPEACTBAMHU,
npeIHa3HAYeHHBIMU JJIs1 TTOJIKJTFOUEHHS 3TOT0 000PYIOBaHUS K CETH Mepeiayn JaHHBIX.

HI/IHO, MMPUHABHICEC HACIICACTBO, B TCUCHUC 30 }lHeﬁ C 1aThl BCTYIUICHUSA B HACJICACTBO BIIPAaBE IMMOAATH
OoneparTropy CBA3U 3asABJICHUC.

OnepaTop cBs3u 00s3aH B TeueHue 30 JHEH C JaThl peructpanuu 3asBJICHUA 3aKIHOYUTL C
HACJICIHUKOM OOTOBOP.

Ecnu 3asBieHue He IIoJaHO B yCTaHOBHCHHBIﬁ CpOK, OIepaTop CBA3U BIIPpAaBC pPACHOPAAUTLHCA
TCXHUYCCKUMU CpCACTBaMH, MNPCAHASHAYCHHLIMH [JIA IMOAKIIOYCHUSA 060py,I[OBaHI/I$I B ICIAX
MpEaAOCTaBJICHUA NOCTYIIA K CETHU NEpCaaun JaHHBIX, 10 CBOEMY YCMOTPCHUIO.

54. Tlo 3asgBreHuto aOOHEHTa-TpaKJaHWHA B JIOTOBOpPE MOXKET OBITh YKa3aH HOBBIH
a0oHeHT-rpaxnaHuH. [Ipu STOM HOBBIM aOOHEHTOM MOXET CTaTh YJIeH CeMbH abOHEHTa,
3apEruCTPUPOBAHHBIN TI0O MECTY JXKUTENbCTBA aO0OHEHTAa WM SBISIFOIIMICA YYaCTHHKOM OOIIei
COOCTBEHHOCTH Ha IMOMEIIEHNE, B KOTOPOM YCTaHOBJICH a0OHEHTCKHUI TepMUHAI.

55. Tlpu peopraHu3aiyuy Wik MEPEUMEHOBAaHHH a0OHEHTA - FOPUANYECKOTO JIUIA (32 UCKITIOUECHHEM
peopranm3anui B (opMe BBIJACICHHUS WM pas3feicHHs) B JOTOBOPE MOTYT OBITh yKa3aHBI
MPABONPEEMHHK MJIM HOBOE€ HaMMEHOBaHWE aOOHEHTa - Iopuandeckoro jiuma. [Ipu peopranuzamnum
IOpUIMYECKOTO JInlla B (QopMe BBIIETICHUS WIM pPAa3fCeieHHs] BOIMPOC O TOM, C KeM W3
MIPABOIPEEMHUKOB CIIEAYET 3AKIIOUYHUTH JIOTOBOP, PELIAETCS B COOTBETCTBUM C Pa3JICIIUTEIILHBIM
OamaHcoM, B KOTOpPOM OIpefensercs, KOMYy W3 IpPaBONPEEMHUKOB IMEpeiieT NOMELeHHE C
YCTaHOBJICHHBIM I10JIb30BaTEIILCKUM (OKOHEYHBIM) 000y IOBAaHUEM.



VI. Ilopsaaok npeabsiBJIeHUsI 1 PACCMOTPEHMS NMPeTeH3uil

56. AGoneHT u (WiaH) IOJB30BaTEIb BIpPaBe OOKAIOBaTh pEIICHHE W jAehcTBHE (Oe3mercTBHE)
orepaTopa CBsI3H, CBSI3aHHBIC C OKA3aHUEM TEIIEMATUYCCKUX yCIYT CBSI3H.

57. Omeparop cBsi3u 00s3aH MMETh KHUTY JKal00 M NPEAJIOKEHUH W BbIIABaTh €€ M0 IEPBOMY
TpeOoBaHHIO a00OHEHTA ¥ (MJIH) MOJIb30BATEIIS.

58. Paccmorpenue xanoObl aOoHeHTa W (MJM) TOJB30BATENs OCYILECTBISICTCS B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

59. Ilpn HeucnoJHEHUH WIM HEHAAJEeKalleM HCIOJHEHUU OINEpaTOpOM CBSA3H 00S3aTENbCTB 110
OKa3aHUIO TEIEMaTHYECKHX YCIYT CBSI3M a0OHEHT W (WJIM) IMOJIb30BaTeNb 10 OOpalieHHs B CY
IPEIBbSABISAIOT ONEPATOPY CBSA3H MPETEH3UIO.

60. I[Iperen3us npenbsIBIAETCS B MMCBbMEHHOW (OpPME U MOAJTICKUT PETHCTPALUHU B ICHb ITOIY4EHUS
€e OIepaTopOM CBSI3H.

[Tperen3un mo BompocaMm, CBA3aHHBIM C OTKa30M B OKa3aHUHU TEIEMaTHUECKUX YCIYI CBS3H, C
HECBOEBPEMEHHBIM WJIM HEHAJIeKAIUM HCIIOJHEHUEM O0053aTeIbCTB, BBHITEKAIOLIUX U3 JOrOBOPA,
HPEIbBISAIOTCS B TE€UEHUE 6 MECSLEB C 1aThl OKAa3aHUS TEJIEMaTHYECKUX YCIYT CBA3M, OTKa3a B UX
OKa3aHWM WIN BBICTABIICHUS CUETA 32 OKA3aHHYIO YCIIYTY.

K mpereH3uu mnpuiararotcsi KOmusi JOroBopa (B ciydae 3aKiIOYCHHs J0rOBOpa B IHChbMEHHOU
dopme), a TakkKe WHBIC HEOOXOIMMBIC IJISI PACCMOTPEHHs MPETCH3HU JOKYMEHTBI, B KOTOPBIX
JIOJDKHBI OBITh MPEJICTABICHBI J0Ka3aTebCTBA HEUCIIOJHEHMS WJIM HEHAIJIeKAIIEero MCIOJHEHUS
0053aTeNbCTB 110 JOTOBOPY, a B Cllyyae MPeAbIBICHUS IPETEH3UU O BOZMELIEHUH yiep0a - CBE1CHUS
0 pa3Mepe NPUUUHEHHOTo yiepoa.

61. IIperen3us paccMaTpuBaeTCs ONEepaTOpOM CBSI3U B CpoK He Gosee 60 mHel ¢ 1aThl perucTpanuu
IPETEH3UH.

O pe3ynbpTaTax pacCMOTPEHHsI IPETEH3UHU ONEPATOP CBA3H JODKEH COOOIINUTh B MUCbMEHHOM Gopme
NPEIBSIBUBIIUM €€ a00OHESHTY | (HJTH) TI0JIb30BaTEIIO.

Ecnu mpereHsusi mpu3HaHA ONEPaTOPOM CBSA3M OOOCHOBAHHOM, HEMOCTATKH, BBISBICHHBIC MPU
OKa3aHHMHU TEIEMATHYECKUX YCIYT CBSI3H, MOJJICKAT YCTPAHCHUIO B Pa3yMHBIH CPOK, Ha3HAYCHHBIN
a0OHEHTOM U (WJIM) MMOJTb30BATEIICM.

TpeOoBanust aboneHTa u (MJM) MMOJB30BaTeNs] 00 YMEHBIICHHH pa3Mepa OIUIAThl OKa3aHHBIX
TEJIEMaTUYECKUX YCIyr CBS3U, O BO3MELICHUM PACXOJIOB II0 YCTPAaHEHUIO HEIOCTAaTKOB CBOMMU
CUJIaMU WIM TPETbUMH JIMIAMH, a TAKXKE O BO3BPATE YIUIAYEHHBIX 3a OKA3aHUE TEIEMATHYECKUX
YCIIYT CBSI3U CPEJCTB U BO3MEIIEHUH YOBITKOB, TPUUMHEHHBIX B CBS3H C OTKAa30M OT MPEAOCTaBICHHUS
TEJIEMaTHYECKUX YCIYr CBSI3M, NPU3HAHHBIE ONEPAaTOPOM CBSI3M OOOCHOBaHHBIMHM, IOJJIEKAT
yIoBIeTBOpeHHIO B 10-THEBHBIN CPOK C JaThl MPU3HAHUS X 000CHOBAHHBIMH.

VIl. OTBeTCTBEHHOCTH CTOPOH

62. 3a HeHCIOTHEHNE WM HEeHAJIe)Kallee HCIOTHEHHE 0053aTeNbCTB M0 JOTOBOPY ONEpaTop CBSA3N
HECeT OTBETCTBEHHOCTH Tiepe]l a0OHEHTOM U (WJIM) MOJIh30BaTEIEeM B CICTYIONINX CITydasx:

a) HapyIICHHE CPOKOB TPEJOCTABJICHHUS JOCTYNa K CETH Tepeladyd JaHHBIX C HCIOJIb30BaHHEM
a0OHEHTCKOH JIMHUY,



0) HapyIlIeHHE TPETyCMOTPEHHBIX JJOTOBOPOM CPOKOB OKa3aHHsI TEIEMaTHUECKUX YCIYT CBSI3H;
B) HEOKa3aHHE TEJICMAaTHYCCKUX YCIYT CBSI3H, IPEIYCMOTPEHHBIX TOTOBOPOM;
') HEKaYEeCTBCHHOE OKa3aHUE TEIEMATHUECKHUX YCIYT CBA3H;

1) HapylIeHWEe  YCTAHOBJICHHBIX OrPAaHMYCHHWH HA  paAcIpOCTPaHEHHE  CBeICHHH 00
a0OHEHTe-Tpak/IaHUHE, CTABIINX U3BECTHBIMU ONEPATOPY CBSI3U BBUY UCIIOJIHEHUS JOTOBOPA.

63. [Ipu HapylIeHNMN ONEpaTOPOM CBSI3U YCTAaHOBJICHHBIX CPOKOB OKa3aHUS TEJIEMaTUUYECKUX YCIIYT
CBsI3U a0OHEHT-TPaKIAHUH T10 CBOEMY BBIOOPY BIIpaBe:

a) Ha3HAYUTh OIEPATOpy CBSI3M HOBBIM CPOK, B TEYCHHUE KOTOPOrO JOJDKHA OBITh OKa3zaHa
TeJleMaTHyecKasl yciiyra CBs3y,

0) MOpy4YHTh OKa3aHHWE TEJIEMATHYECKHX YCIYr CBSI3M TPEThbUM JIMIAM 3a PasyMHYIO LEHY W
noTpedoBaTh OT OIllepaTopa CBA3M BO3MEILEHUS IOHECEHHBIX PacXo/I0B;

B) HOTPeOOBATh YMEHBILCHUS] CTOMMOCTH TEJIEMAaTHUECKUX YCIYT CBSI3H;
I) paCTOPTHYTH JIOTOBOP.

64. Ilpu HapyIIeHUN CPOKOB MPEJOCTABICHUS JOCTYNA K CETH TEpelavyd JaHHBIX ONEpaTop CBSI3U
yIJIaunuBaeT aOOHEHTY-TPaXI1aHUHY HEYCTOMKY B pa3Mepe 3 MPOLEHTOB IUIAThl 3a MPEJOCTaBICHUE
JOCTyIa K CETH Iepelavyd JaHHBIX 32 KaKABIH JACHb MPOCPOYKH BIUIOTH A0 Havajga O0OECTICYCHHUS
JIOCTYIA K CETH Mepeslaul JaHHbIX, eciii 0oJiee BHICOKHMI pa3Mep HEYCTOMKM He yKa3aH B JI0rOBOpE,
HO He 0oJjiee pazMepa MpeayCMOTPEHHON JOrOBOPOM ILIATHI.

65. B ciydae HapylleHHUs ONEepaTopoM CBSI3U YCTAaHOBIIEHHBIX CPOKOB OKa3aHHUS TeleMaTHYEeCKHX
yCAYT CBSI3M a0OHEHT W (MJIM) MOJIb30BaTesIb BIPaBe TPEOOBATH IMOJIHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX UM B CBSI3U C HAPYIICHUEM YKa3aHHBIX CPOKOB.

66. B ciydasix, yka3aHHbBIX B MOANMYHKTax "B" 1 """ myHkTa 62 Hacrosumx [IpaBui, aboHEeHT U (1K)
M10JIb30BATENb BIPaBe NOTPEOOBAThH IO CBOEMY BHIOODY:

a) 0e3BO3ME3IHOTO YCTPAHEHHUSI HEJAOCTATKOB, BBIABICHHBIX MPU OKa3aHHH TEICMATHUCCKHUX YCIYT
CBSI3H,

6) COOTBETCTBYIOIIECTO YMCHBIICHUS CTOMMOCTH OKa3aHUs TCIECMATUYCCKUX YCIYT CBA3M,

B) BO3MCIICHHUA MMOHECCHHBIX UM PACXOJO0B IO YCTPAHCHUIO CBOUMU CHUJIAMU HUJIM CUJIAMH TPCTBUX
JIMI] HEAOCTATKOB, BBIABJICHHBIX IPHU OKA3aHUHW TCIICMATHUYCCKUX YCIYT CBA3U.

67. B cmyyae HapyIIeHHs ONEPaTOPOM CBSI3U YCTAHOBJICHHBIX OTPAHWYCHHUI Ha PAaCcIpPOCTpPAHCHUE
cBeZieHHI 00 aboOHEeHTe-TpakJaHWHE, CTaBIIMX €My H3BECTHBIMH BBHJY HCIIOJIHEHHS JOTOBOPA,
OTIEpaToOp CBSI3M 10 TPeOOBaHWIO AOOHEHTA-TPaKIaHWHA BO3MENIACT TPUYMHEHHBIE ATHUMHU
JNEHUCTBUSIMU YOBITKH.

68. Omeparop cBS3M HE HECeT OTBETCTBEHHOCTH 3a COAEpkKaHWE HH(OPMAIMH, IepeaaBacMoil
(momydaemoit) aboHEeHTOM ¥ (MITH) TIOJIB30BATENEM IIPU TTOJIb30BAHUH TEIEMAaTHUECKHUMHU YCITyraMu
CBSI3H.

69. AGOHEHT M (WITH) ITOJIH30BaTEb HECYT OTBETCTBEHHOCTH IIEpPeJT OTIEPaTOPOM CBSI3H B CIICAYIOLINX
clyyasx:

a) HeomJiaTa, HENOJIHAA MJIM HCCBOCBPEMCHHAA OIlIaTa TCJIEMAaTUYCCKUX YCIYT CBs3H,



0) HapyllleHHE MpaBWJI AKCIUTyaTalldd TOJb30BaTEICKOTO (OKOHEUHOro) o0opynoBaHus U (MIIK)
a0OHEHTCKOTO TEPMHUHAJIA;

B) HapylICHHE 3ampeTa Ha MOJKJIIOYCHHE M0JIh30BaTEIbCKOr0 (OKOHEYHOro) 00OpYIOBaHUS, HE
COOTBETCTBYIOIIIETO YCTAHOBJICHHBIM TPEOOBAHMSIM;

I) COBepIlCHHE JACHCTBUH, MPUBOIAIINX K HAPYIICHUIO (QYHKIIMOHUPOBAHUS CPEICTB CBSI3U U CETH
CBSI3M OIIEPATOPA CBSA3H.

70. B cnyyasx, yka3aHHbBIX B moanmyHkrax 0" - "r" mynkra 69 nacrosmux IIpaBui, omneparop cBs3u
BIpaBe OOpPATUTHCS B CYA C MCKOM O BO3MELICHUH YOBITKOB, NPUYMHEHHBIX TAKUMH JCHCTBUSMH
aboHeHTa ¥ (WJIN) MOJIb30BaTEIIS.

71. B cnyyae HeoIiaThl, HEMOJHOW MM HECBOCBPEMEHHOW OIUIATHI TEIEMAaTHUYECKUX YCIYT CBSI3U
a0OHEHT YyIUIauMBaeT OIepaTopy CBS3M HEYCTOWKY B pasmepe 1 mpoueHTa CTOMMOCTH
HEOIJIAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEMe€ WM HECBOEBPEMEHHO OIUIAYEHHBIX
TEJIEMAaTUYECKUX YCIYT CBSI3M, €CIM MEHBIIMNA pa3Mep HE yKa3aH B JIOTOBOPE, 3a KaXKIbld JI€Hb
MPOCPOYKH BIUIOTH JO JHS MMOTAIICHUS 33J0DKEHHOCTH, HO HE 0oJiee CyMMBI, MOAJNIEXKAIlEel orare.

72. B cinyyae HenpeACTaBICHUs, HEIIOJHOTO WM HECBOEBPEMEHHOI'O MPEACTAaBICHU HHPOPMALIUU
00 OKa3aHWM TEJIEMATHYECKUX YCIYr CBSI3U TPOKIAHUH-a0OHEHT W (MJIH) IMOJbh30BaTEIb BIPABE
0TKa3aTbCsl OT UCIOJIHEHUS I0rOBOPA U 0OPATUTHCS B CYJ] C HICKOM O BO3BpaTe CPEACTB, YIUIAUYCHHBIX
3a OKa3aHHbIE TEJIEMaTUUYECKHUE YCIYTU CBSA3H, U O BOSMEILLIEHUHU [IOHECEHHBIX YOBITKOB.

73. CTOpOHBI 10OTOBOPa OCBOOOXKJAOTCSA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HEeHa/lJIeKallee
UCIIOJIHEHUE 00513aTEIBbCTB 10 J10T0BOPY, €CIIU JOKaXYT, UTO UX HEUCIIOJHEHUE WM HEHAUIeXKallee
UCIIOJIHEHUE TPOM30LIIO BCIEACTBUE ACUCTBUS OOCTOATENILCTB HEMPEOJOIMMOM CHIIbI U IO BUHE
JIPYroil CTOPOHBL.



